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“We understand the immense sadness and grief
that comes from the loss of your beloved pet.

We promise to take special loving care and respect
of your pet whilst they are in our care.

If you have any questions about our service or
products, please don’t hesitate to contact us, or
feel free to visit us to in person.

Sincerely, Melissa, Steele & Meeghan.
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Pet Cremation Service Process & Information

Our Individual Pet cremation means that there is only one pet
in the cremation chamber, cremated at a time. This means you
will receive back all of your Pet’s ashes (and your Pet’s ashes
alone).

You can either leave your precious Pet’s body with your
trusted vet clinic, whom will keep your pet safe in cool storage
until we can collect them, or you may bring your Pet over to
our premises in Wagga Wagga.

You can either book our cremation care service online via our
website (anytime) or call within business hours to arrange.

Once your pet has been individually cremated (within 5
business days of full payment) we will then have your beloved
Pet’s ashes either returned or you may collect from our
premises.

We will send you an sms to let you know you Pet is ready to be
collected.

Don’t hesitate to give us a call if you wish to discuss any details
or make any special requests.



Individual cremation fees & service information
Pocket Pet Under 1kg $190 (eg Rat size)
1 - 10kg: $305
11-24kg  $340
25-3%kg:  $365
40 - 60kg: $410
61kg +: $445

+ Travel surcharge for vet clinics outside Wagga $20-$540

Payment is required upfront before we can collect your Pet, unless
you have opted for the payment plan.

We will weigh your Pet once they are back at our premises. If there
is a difference in weight range, we will contact you to arrange the
extra charge or credit.

Payment plan information:

$100 payment upfront is required to collect your pet. We then hold

your beloved Pet until the balance has been paid. Balance to be

strictly paid off within 4 weeks. Cremation will be scheduled once

full balance has been paid off. Memorial items will not be ordered
until items paid.

Payment options:
ZIP Pay Paypal Vet Pay Visa or Mastercard

Direct deposit:
Account name: Cherished Memories

BSB: 082 842 Account number: 4407 35510
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Prints & Hair Clipping Keepsakes
We can take the following for you at no extra charge:

. 1 x fur clipping

. 1 x Paw print (from your Pet)

*some of the circumstances when we cannot collect a fur clipping/paw
print/nose print or paw cast are if your pet had an infectious disease, had
fleas, had an autopsy, body in a bad state, has a bad odour or started to

decompose.

Every additional paw print: $10 each
Every additional fur clipping: $10
Nose Print: $30

Pet cremation standard package

Standard Pet cremation (if no urn is purchased) includes dignified
individual pet cremation with ashes placed in your choice of
either the box or scatter tube. Both include a name label.

Option 1: Cardboard box

Ashes are secured in a plastic
ziplock bag and then placed
inside a velvet bag, then placed
in box. Ribbon colour may vary.

Option 2: Cardboard

scatter tube

Ashes loose in fube, ready to
be scattered. Different tube
colours available.




Memorial Glass

Comfort Stone $145 Glass Dome 5210

Approx 4cm wide x 1.5cm deep. Approx 7cm wide x 8cm high.

Amethyst Amethyst & sky blue Amber galaxy. Black spiral.

Quality handmade glass memorial that incorporates your loved
ones ashes. We send a small portion of your Pets ashes to the
Memorial Glass team (based in Healesville, Victoria) who then
handmake a glass memorial dome /stone using your Pets ashes with
your chosen 1 or 2 colour/s added. Please allow 4 -6 weeks for this
specially made product. We can return your Pet's ashes and then
the dome/stone separately when it arrives if you wish.

Dome comes in your choice of a spiral or galaxy pattern.

Please note as each glass item is handmade and unique, individual
variations show up in each finished piece and outcomes may vary.

Additional exira option: 23 carat gold flecks

Added to stone: $15 Added to dome: $20

S e

Amethyst &

Emﬁr;;d & Sk:;blue 23ct. gold Black galaxy Pink galaxy with
with 23ct. go with gold 23ct.  gold 23ct. leaf.
leaf.



Available colour options for Domes and Comfort Stones

Amber  Amethyst  Black Cobalt Sky Emerald  Lime Orange Pink Red Yellow

2000000000

Two colour combination options:
e amber & orange
e Dblack & white
e cobalt blue & emerald green
e emerald & lime green
¢ lime green & pink
e sky blue & amethyst
e sky blue & cobalf blue
e sky blue & pink
e cobalt blue & pink
e orange & yellow
e sky blue & emerald green
e amber & black

Dome patterns:

Galaxy pattern Spiral pattern

Sky Blue & Pink

Emerald green Sky blue

Emerald Green
with gold 23ct.
leaf.

& lime green



Cremation Pendant $50 each

Cremation Pendant + Name Engraving: $85

&
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Pendants are made from stainless
steel.

Some of your Pet's ashes wil be
placed in the pendant you choose so
you can have a keepsake of your pet
forever. Approx. size of a 10 cent
piece.

Options available are:

Cross, Tube, Silver Heart, Black Heart,
Silver Paw Heart or Gold Paw heart.

Optional extra to have name
engraved on pendant.
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Personalised paw print on silver tag with:
Keychain $290 Necklace: $325

Exira option: Your pet ashes added into the colour: $20

We take a print of your Pet's paw, and it is sent off to be etched into
the tag that is attached to a keyring or necklace chain. Name can
be etched under print. Tag is made from pure silver.

Option to have some of your pets ashes mixed In the enamel paw
print. (approx. 1/4 teaspoon is used)

Please allow 4-6 weeks for this specially handcrafted item.
Shapes available with approximate sizing:

Rectangle: 1.8 x 2.8cm

Circle: 2.3cm across

Heart: 2.3cm

Colours available:

Black, Blue, Green, Purple, Pink or Glitter Gold.
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Paw cast $65

We take an impression of your pet'’s paw print.
Measurement of the paw cast is 7cm wide x
10cm height - so please note exira large dogs
(e.g. great dane) paw print may not fit in the
cast. If you would like a paw cast can you
please request you Vet does not take your
pets paw print (as this will stain the white cast).

Paw cast in display case$105

We take an impression of your pet’s paw print.

Measurement of the paw castis 7cm wide x 10cm height- so
please note exira large dogs (e.g. great dane) paw may not fit in
the cast.

Presented in an display case made from faux black leather that
can hold a photo.

Please text photo to 0481 320 045 or email to
admin@cherishedmemoriespetservices.com

If you would like a paw cast can you please request you Vet does
not take your pets paw print (as this will stain the white cast).
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Mini Paw on Stone $160
Mini Paw on Stone + Display Case: $200

Stone size: 11.1cm wide x 14.4cm tall x 2cm depth.
Made to order—approx. 4-6 weeks.

Stone includes your Pet's engraved paw print, name (up to 10
characters) and dates (up to 9 characters).

A fine-grain pale sandstone flat plaque deeply engraved with
your pet's own life-size paw print. The plaque has been sized to
fit snugly inside the faux-lather display case - a tasteful and
everlasting reminder of your beloved pet.

Display case is made from faux black leather.
Please send a photo of your Pet to 0481 320 045 or email to
admin@cherishedmemoriespetservices.com
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Keepsake (tiny) Cremation Urn $460

Keepsake Urn + Name/Date Tag: $88

These urns are the perfect size for finy pets e.g Guinea Pig, Rat,
Bird etc orif you would like to keep a small portion of your
larger Pet's ashes aside or to split between people.

Size: 6.5cm height

Colours: Blue, Pink or Yellow.

Pet tag options:

Heart shape tag colours: Silver, Silver with diamontes, Mauve,
Pink, Blue, Green, Red, Light Orange or Black.

Disc shape tag—Silver.




Sandstone Candle Holder $140

Optional exiras:

cremation receptacle: $87

Your Pet's real paw print instead of symbol $75

S ik
o St

—

Carved from a single piece of natural Australian sandstone
every candle is unique and as individual as you beloved pet.

Engraving includes Name, years and graphic. See page 33 for
available graphics.

Optional extra is a Ashes Receptacle. This is a small insert that
goes inside the candle to hold a small portion of your Pet's
ashes.

Made to order—approx. 4-6 weeks.




Black or White Metal Urn $75

Made from metal with a gloss black or
white finish. Screw top lid. You can add
paw prints and name/date tag for a
additional cost to this purchase. (see below
and next page)
Approximate Sizing—we will choose the
correct size to best fit your Pet's ashes. If
you are having paw prints added to urn we
may put in a larger size to fit paw prints
nicely:

e Small- 14.5cm tall - for pets up to

around 20 Kg

e Medium - 18cm tall - for pets 21 - 45Kg
e Large - 20cm tall - for pets over 46Kg

Black or White Urn with Name/Date Tag $103

Engraved Name/Date tag that
can be added to one of the
urns.

Disc shape colour: Silver

Heart Tag colours: Blue, Black,
Pink, Mauve, Red, Green,
Orange, Purple, Silver or Silver
with Diamontes.

Engraving: Name & dates.
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Black/White Urn with Name & Paw Prints on urn $125

We take your pets paw prints and
have them cut out on a vinyl

- adhesive that is then attached to
the urn. Name & paw prints only—no
dates or other lines.

Y

Name and Paw Print colour options
are: Black, Metallic Silver, White,
Blue, Aqua, Purple, Brown, Orange,
Pink, Red, Metallic Gold or Grey.

Vinyl Colour Options:
.' .

Black/White Urn with Name/Date Tag & Paw Prints $153

Your Pet’'s Paw Prints applied to urn (a
vinyl adhesive) + a name/date tag.
. colour options are to choose from:
p Black, Metallic Silver, White, Blue, Aqua,
Purple, Brown, Orange, Pink, Red,
Metallic Gold or Grey.

Engraved tag that can be added to
one of the urns.

Disc shape colour: Silver

Heart Tag colours: Blue, Black, Pink,
Mauve, Red, Green, Orange, Purple,
Silver or Silver with Diamontes.

Engraving: Name & dates.
17




White or teak
_ Timber Box $85
L
Beautiful handcrafted wooden boxes, made by Ironbark Pet
homes in Australia. Available in either a white paint or teak stain.
Please note teak wood colour can vary slightly from photo
depending on grain on wood.
The boxes come in 4 different sizes, we will choose the correct size
box to fit your beloved Pets ashes in. Cats fit in the square box
shape, dogs will go in the rectangle box shapes.
Option to purchase plagques/frame/paw prints on box at an
additional cost.

Ashes are secured in a ziplock bag and then into a velvet bag and
screwed shut inside box.

White or timber box by itself is $85

Frame information:
If adding a frame to your box please email or text us a photo and
we can print and put it in frame for you. Landscape photo is best.
0481 320 045 or admin@cherishedmemoriespetservices.com

Plaque information:
Plagues available in Black, Gold or Silver.
2x7cm plaque fits 3 lines of text (approx. 5 words per line)
5x10cm plaque fits 4 lines on text (approx. 5 words per line)

Vinyl paw prints/name information
We will take both of your pets front paw prints and have the paw
prints (and name cut out on a vinyl adhesive in your choice on
colour to be applied to their timber box. Available colours: Black,

Silver, White, Blue, Aqua, Purple, Brown, Orange, Pink, Red, Gold,
Crey.

L2
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Timber Box + plague

2x7cm plaque $125 5x10cm plaque $135

Timber box + Frame + Plaque
2x7cm plaque $155 5x10cm plaque $165
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Lasting Impression Photo Frame and Urn
1 paw cast $255 2 paw casts $305

Optional exira: 2x7cm rectangle plaque

This includes 1 or 2 clay mould impressions of your beloved pets
paw print next to a 5 x 7" photo. There is also an urn for the
storage of ashes discretely housed within the frame behind the
photo which is accessed from the back. Please request to your
Vet that they do not take your pets paw print if choosing this
item (we can get that after we have taken paw casts, as the ink
will stain the white cast).

45cm x 35cm. Fits Pet’s up to approx. 35kg.

Email or text photo 0481 320 045
admin@cherishedmemoriespetservices.com
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Portrait Photo Urn $110
Portrait urn + Pet’s paw prints on top $160

Timber photo urn (ashes are placed inside a ziplock bag and
then a velvet bag and then placed inside the timber box urn
and screwed shut at the back). Includes a 2x7cm plaque on
front. We can print a photo and place in urn ready for you.
Plague available is black, gold or silver.

Plague engraving details: Includes 3 lines of text.
Please email or text photo to: 0481 320 045
admin@cherishedmemoriespetservices.com
Portrait style photo works best.

Optional extra Viny Paw Prints on top information:

We take a copy of your Pet’s two front paw prints and have them
cut out on vinyl adhesive and applied to the top of the portrait urn.
Colour options are (one color) Black, Metallic Gold, Metallic Silver,
Pink, Purple, Orange, Blue, Aqua, White, Grey or Red.




Pink or Blue Enamel Urn $105

Beautifully handcrafted metal urn with pink/blue enamel swirls
embedded in the plating. Pink/Blue Colour may vary from photo. You
can add paw prints and name/date tag for a additional cost to this
purchase. This urn comes in 3 sizes, we will choose size to best fit.

Urn + Pet's Paw Print's & Name $155
We take your Pets paw prints + name
and they are cut out on a metallic silver

vinyl adhesive and applied to urn

Urn + Name/Date Tag $133
Tag choices: Silver heart, Silver diamonte

heart or Silver disc.

Urn + Paw Print's + Name/Date $183
Tag choices: Silver heart, Silver diamonte

heart or Silver disc.
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Cream Teddy Bear with ashes insert $205

This Teddy Bear holds a portion or all of your Pet’'s ashes inside
the bear. Perfect for cuddling!

A personalised inscription can be embroidered on to each
paw of the bear.

3 lines, 20 characters per line max (including spaces) can fit on
each paw.

Approximately 35cm tall (sitting height).

Made to order—2-3 weeks.

Bear choices

(choose 1 for each
option):

Embroidery and
ribbon colour
option:

Brown

Pink

Light Blue
Navy
Purple

Red

Black

* 6 6 6 & o o
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Earth Urn: $140
Earth Urn + Name/Date Tag: $168

Earth Urn is a handcrafted urn made from Australian clay. Each
piece is created by artisan in Australia. Every urn features a natural
speckled finish and is completely unique in colour and texture. The

secure screw-top lid includes a small heart.
This urn is available in 2 sizes:
Small - Fits pets up to approximately 20kg. 15cm Tall.
Medium - Fits pet approximately 20-45kg. 20cm Tall.

Name & date pet tag colours and shape to choose from:
Disc shape: Silver
Heart Shape: Pink, Mauve, Blue, Green, Red, Orange, Purple, Black,
Silver or Silver Diamontes.
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Grey/White Cat Urn $90
Grey/White Cat Urn + Name/Date Tag: $118

Size: 225mm x 115mm x 61mm

This urn contains your Pets ashes inside.
Made from metal. Gloss finish.

Name & date pet tag colours and shape to choose from:
Disc shape: Silver
Heart Shape: Pink, Mauve, Blue, Green, Red, Orange,
Purple, Black, Silver or Silver Diamontes.
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Grey Paw Urn $90
Grey Paw Urn + Name/Date Tag: $118

Aluminium grey urn with paw print symbols
around the urn. Screw top lid.

Option to add a name/date tag for $28.
Tag options:

Disc shape colour: Silver

Heart shape colours: Blue, Black, Pink,
Mauve, Red, Green, Orange, Purple, Silver or
Silver with Diamontes.

Engraving: Name & dates.
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Forever Paw in Stone (1 paw): $193
Forever Paw in Stone (2 paw): $218

Optional exiras:
cremation receptacle: $87

Size: 20x20cm. Your pets paw print will
be deeply engraved onto the sandstone
which provides an attractive ever-lasting
physical bond between you and your
pet. There is room to include your pets
names, paw engraving and years.
Made to order—approx. 4-6 weeks.

Optional extra is a Ashes Receptacle
$87 This is a small insert that goes in-
side the back of the plaque to hold a
small portion keepsake of your Pet's
ashes. Holds approx. 2 x tablespoons
of ashes.
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Tumbled Riverstone
Small aprox 15cm $171  Large approx. 20cm $264
Optional exira:
Pet's real paw instead of graphic $75

Large Includes graphic, name (10

Small includes graphic, name characters max), extra line
(10 characters max) and inscription (21 characters
date (9 characters max). including spaces) and date

(? characters).

Being a natural product the shape, size and colour varies,
with each stone being as unique and individual as your
beloved pet. See page 33 for available graphics. Takes 4-6
weeks to be specially made.

Optional extras:

Add your Pet's real paw print to stone $75 instead of
graphic. When possible paw will be engraved on stone to
size, but paw print may need to be scaled down to fit.
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Black Granite Urn $324

Black granite urn. This urn has a
receptacle made from HDPVC which
is accessed form the underside for
the intfernment of ashes.

Suitable for pets up to 55kg.
15x 15 x 24cm.

Engraving - name, years & 1 graphic -
please see page 33 for graphic
options.

Optional extra—Your Pet’s real

Optional extra—gold leaf paw print (instead of graphic)
inlay $75—S$100

1 paw print: $75
2 paw prints: $100
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Smooth Sandstone Urn: $300

Optional extra—Your
Pet's real paw print

(instead of a graphic)

1 paw print: $75

This urn has a receptacle to
hold the ashes of a pet that
weighed up to 55kg.

15x 15 x 24cm.

Engraving - name, years & 1
graphic - please see page 33
for graphic options.

Made to order—takes approx.
4-6 weeks.

Optional extra—éx8cm
ceramic oval or rectangle
photo $143
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Rough Sandstone: $356

This urn has a receptacle to hold the
ashes of a pet that weighed up to 55kg.
15x 15 x 24cm.

Engraving - name, years & 1 graphic -
please see page 33 for graphic options.

Made to order—takes approx. 4-6 weeks.

For the Rockface sandstone urn (only) You
can opt to have the engraving done
directly on the stone or on a plaque

Optional extra—
Your Pet’s real

paw print Optional extra—éx8cm ceramic

oval or rectangle photo

On top $143 on Front $193

(instead of a
graphic)

1 paw print: $75
2 paw prints: $100
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Garden Stake
Stainless steel $193 Ceramic Photo $314
‘ 7% ' -f}:“:v & j:'i\; '
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In memory of
Trixie
We miss you
2009 ~ 2022

The Garden Stakes are made from 3mm thick marine grade
stainless steel. They are durable and sturdy enough to be
pushed into even the hardest ground.

They make an ideal memorial or marker to put in your garden,
at work, at school or any special place.

Made to order—approx. 4-6 weeks.

Stainless steel plaque:

The first style sees your inscription engraved directly into the
17.5 x 12.5cm stainless steel plaque. The lettering is finished in
exterior grade black paint. 5 lines of text available (17
characters per line inc. spaces) & 1 graphic. See page 33 for
available graphics.

Ceramic plaque:

The second option has an 18 x 13cm full-colour, UV-stable
ceramic plaque mounted on to the stake. The plague can
consist of a combination of your favourite photo and chosen
text.
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Graphics for:

Garden Memorial Urn’s
Sandstone Candle holder
Riverstone’s

Stainless Steel Stake

Graphics available (1 only) please quote number below each graphic

p— 32 - ! ¢ \m PR
AN
L dala LB
> B OVY 2 L g
- 4 falal




Reasons our clients have said they chose to use our service:

“Because it’s so hard to let go. Impossible even. | wanted my puppies
here with me, all the time. No brainer for me and I’'m so grateful that
we have beautiful local people to help us whilst in the thick of
grieving.”

“So they are with me forever like | promised them.”

“Couldn't bear to part with each beloved dog. They are still with us,
our love for them doesn't die. In their special box, their smiling doggie
faces still watching all we do.”

“Over the years | have had 6 dogs cremated by you. Your service is
exceptional with everyone so caring and thoughtful at a very difficult
time. | choose cremation because it is comforting to have the dogs
ashes bought back home to me and if | move they will come with me.
It just feels like they are safe again and home where they belong.”

“You’ve done four of our babies in five years and we’ve chosen to
have them cremated with you as you include a lot of keep sakes,
which we keep forever. You do a beautiful, respectful job of cremating
our beloved animals and we know during the process you have been
kind and careful throughout. Cremation is important as they get to
stay with you forever, and the service you provide is lovely.”

“I still can't bear the thought of saying goodbye to my cats. They were

18 and 19 years old. Gidget and Gizmo. | want to keep them with me

until I go. I'm thankful there was a service that could look after them

locally. You were professional, courteous and understanding. Thank
you from the bottom of my heart.”

“Losing a beloved fur family member is difficult to navigate, but the
option to cremate means that | can keep my lost friends close by

throughout my lifetime, and that brings enormous comfort.”

“Having some of my pets ashes in a pendant that | could have with
me was a huge part of the healing journey for me.”
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About Us

Cherished Memories Pet Services is a small family locally
owned business that is located in Wagga Wagga.

Established in 2018.

Our small team are wholehearted Pet lovers who understand
the huge love and significance one has for their Pet.

We are passionate about providing the best service possible
to help ease your family’s hardship. We wish to provide a
service that is comforting at your time of loss.

Please know with us your beloved Pet is in safe
compassionate hands whilst In our care.

We have a variety of bespoke items that you can purchase
at any time to memorialise your loved one.

We treat every Pet with the utmost respect, love and care,
like we would our own.

We are honoured to be trusted to support you with our
service and care for your precious Pet in your time of loss.

Sincerely,
Meeghan & Steele Willis
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